How to Pay Using Childcare Vouchers

If you are making your booking online at www.koosakids.co.uk, you will need to select
your payment method as ‘childcare voucher’. You will receive a booking confirmation
with a payment status of Awaiting Payment. You will need to make your payment
through your childcare voucher provider straight away. We will hold the sessions for you
% for 3 working days, and if we do not receive the transfer, or confirmation of the transfer,

’ within 3 working days, we will assume you no longer require the booking and it will be
cancelled.

If your booking is for a session that is due to be attended within 3 working days of the booking date, please could you send
confirmation of your voucher payment to info@koosakids.co.uk so we can guarantee the sessions for you. This can either
be a screen shot of your payment, or you can forward the email confirmation that you receive on making the transfer. In
this case, if you decide to cancel and do not inform our head office in advance of attendance, you will still be liable for the
cost of the booking.

We can accept paper copies of childcare vouchers by post to our head office, however we will also need to receive these
within 3 working days of making your booking before we can guarantee your sessions.

Once we have received a remittance advice from your childcare voucher provider (usually by email within 3 working days of
you making your transfer), we will send you a Payment Confirmed booking confirmation.

Voucher Provider Unique Reference Number Website
Allsave HEE www.allsaveuk.com
Apple Childcare * www.applechildcarevouchers.co.uk
Busy Bees Benefits * www.busybeesbenefits.com
Care 4 13294483 www.care-4.co.uk
Childcare Plus HAk www.childcare-plus.co.uk
Computershare 8037115 www.computersharevoucherservices.com
Childcare Voucher Solutions * www.childcarevouchersolutions.co.uk
Co-operative 85004590 www.employeebenefits.coop
Early Years Vouchers (Enjoy Benefits) * www.childcare-vouchers.net
Edenred P20067033 www.childcarevouchers.co.uk
Employers for Childcare (EFC) * www.efcvouchers.com
Fair Care * www.faircare.co.uk
Fideliti * www.fideliti.co.uk
Gemelli * www.gemellichildcarevouchers.co.uk
Kiddivouchers HkE www.kiddivouchers.com
Kids Unlimited 77170 www.kuvouchers.co.uk
Linking Up * www.linkingup.org.uk
My Family Care * www.myfamilycarevouchers.co.uk
Perk Up N954 www.perk-up.co.uk
PES * www.pesconsulting.co.uk
Rascals * www.rascalschildcarevouchers.co.uk
RG Childcare * www.rgchildcare.co.uk
Sodexo 163834 www.saycarevouchers.co.uk
TEDS Group * www.tedsgroup.co.uk
The Childcare Account * www.childcareaccount.co.uk
The Salary Exchange * www.salary-exchange.co.uk
You at Work * www.youatwork.co.uk

*If there is no unique reference number for your childcare provider, you will need to give them our head office postcode
GU15 3YX, or the postcode of the club (which can be found on the club links on our website)

***|f neither of the above searches brings up our account, please do not give the voucher provider the address details of
the new venue, as the paperwork we will be required to complete will be sent to the venue and not our head office and it is
unlikely we will receive it. Please instead call our bookings team on 0845 094 2322 who will be able to assist you in setting
up the correct details.
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